
The True Value of a Professional 
Plumbing and Heating Engineer 

The Chartered Institute of Plumbing and Heating Engineering (CIPHE) asked 1,000 
homeowners to share their experiences of hiring a plumber or heating engineer.

UK homeowners spend over 65 minutes researching 
a plumber or heating engineer, on average

are concerned about 
rogue traders

39% have an annual plumbing service

66% have an annual heating service

76%

28% of respondents say 
their last plumber or heating 

engineer visit was for an 
emergency, stating reasons as;

62% would pay more for a certified plumber or heating engineer

76% agree or strongly 
agree that they trust 

plumbers and heating 
engineers will do a 

good job in their home

Additional work/repair 
caused by rogue traders has 

cost homeowners on average
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